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Results: Student satisfaction survey 2024

Every year, students are invited to participate in a satisfaction survey
conducted by an external organization. The purpose of this survey is
to ensure the highest quality of education by gathering valuable
feedback from the community. This process not only helps in
identifying areas for improvement but also empowers students by
giving them a voice in their own education.

e 1In 2024, 267 students(76%) completed the survey, providing
essential insights to help shape the future of our education
programmes.

e The survey consisted of 27 questions. Students could answer
with: certainly not, mostly not, sometimes no, sometimes yes,
most of the time, certainly.

e |Interpretation of results: The value was assigned to the answers
given: 1 ‘for certainly not’ to 10 ‘for certainly’. Then the average
score was calculated for each question.
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A summary of the results can be seen below:

Student satisfaction

Average scores

Sc

School safety:

I wu
>

-
(<))

U,

y1
(]
(23]
N N
o N
) o]
e

o

=

N

w

FS

w

o

~

@

10

Student satisfaction

Are you satisfied with your mentor?

Are you satisfied with the use of
computers or digital board in class?

Do computers, laptops or tablets work
well at your school?

Does the school tell students the
important events that happen at
school?

Do teachers help you do your best in
school?

Can your teachers explain well?

Do you get help if you have trouble
learning?

Are you satisfied with what you learn
in school?

Are you satisfied with the extra
activities outside of class?

Do your teachers clearly tell you how
you did an assignment or test?

Do your teachers pay attention to
what you can do well and not so well?

Is what you learn in school useful for
when you leave school?

Does the school help you choose your
next study or job?

Do you do different things during a
lesson?

Does the school act on students’
opinions or ideas?

Do teachers ever discuss the news in
class?

Secondary

46%

Percentages (dis)satisfied

15%

6%

6% %

10%

14%

8%

E!

9%

17%

1

15%

29%

19%

18%

20%

33%

31%

32% 28%

J

I!
! =)

-100 -75

S0 25 0 25 50
B Negative/Dissatisfied
W Positive/Satisfied

Breskensweg 5 ¢ 1324 KE Almere ¢ 036 - 760 07 50 ¢ info.secondary@isalmere.nl

75 100



* INTERNATIONAL
SCHOOL
ALMERE

Compliments given by students:

Can you name two things for which you would like to compliment the school?

Most frequently given answers %

The building/location/schoolyard/clean/beautiful 47%
The teachers/mentor/janitor 14%
The atmosphere/social safety 7%
The lessons/subjects/way of teaching 5%
Classmates/friends 4%
(Almost) nothing/I don't know 3%
Certain subjects/lessons/projects/laptop education 3%
The cafeteria/kantine 3%
Good guidance 2%

Points of improvement:

Can you name two things that you think the school could have done/could do better?

Most frequently given answers %

The cafeteria/kantine 13%
Cleanliness toilets/school 12%
Poor organization/confusion/poor communication 12%
Teachers/mentor 11%
The building/location/schoolyard 10%
The schedule/school hours 7%
Certain subjects/lessons/projects/laptop education 6%
Too few breaks/Busy during breaks 4%
Rules 3%
The lessons/subjects/way of teaching 2%
Too little guidance 2%
Tests 2%
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