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Results: Parent satisfaction survey 2024

Every year, parents are invited to participate in a satisfaction survey
conducted by an external organization. The purpose of this survey is
to ensure the highest quality of education by gathering valuable
feedback from the community. This process not only helps in
identifying areas for improvement but also empowers parents by
giving them a voice in their children’s education.

e 1|n 2024, 103 parents( 34%) completed the survey, providing
essential insights to help shape the future of our education
programmes.

e The survey consisted of 15 questions. Parents could answer
with: certainly not, mostly not, sometimes no, sometimes yes,
most of the time, certainly.

e |Interpretation of results: The value was assigned to the answers
given: 1 ‘for certainly not’ to 10 ‘for certainly’. Then the average
score was calculated for each question.

Secondary
Breskensweg 5 ¢ 1324 KE Almere ® 036 - 760 07 50 ¢ info.secondary@isalmere.nl



* INTERNATIONAL
SCHOOL
ALMERE

A summary of the results

Parental satisfaction
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can be seen below:

Satisfaction parents

The school keeps me informed of
important events

Sufficient ICT resources are available
at school

My child learns to work well with
others at school

I am satisfied with my child’s mentor

The school teaches my child to form
his or her own opinion

My child enjoys going to school

Bullying is handled well at school

I can easily get in touch with the
school if I want to

The school encourages my child to do
his or her best

The school keeps me well informed of
my child’s progress

The school offers education that
matches the level of my child

I would recommend other parents to
choose this school for their child

The school prepares my child well for
what he or she will encounter later in

society

My child is given the opportunity to
develop his or her talents at school

The school ensures that my child is
interested in the subject matter
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Compliments given by parents:

Can you name two things for which you would like to compliment the school?

Most frequently given answers %
Beautiful/cosy building/schoolyard/clean school 26%
Teachers/mentors 14%
Good communication/information provision 13%
Good/modern education 10%
5%

Atmosphere

Point of improvement provided by parents:

Can you name two things that you think the school could have done/could do better?

Most frequently given answers %
Poor communication/information provision/parent portal 16%
Unmotivated teachers/bad teachers/change of staff 15%
Schedules (gaps / cancellations / shortage of teachers) 11%
Incqmplete educational offering (too little attention to certain 7%
subjects)

6%

Quality of education/way of teaching
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