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Results: Parent satisfaction survey 2024 
 
Every year, parents are invited to participate in a satisfaction survey 
conducted by an external organization. The purpose of this survey is 
to ensure the highest quality of education by gathering valuable 
feedback from the community. This process not only helps in 
identifying areas for improvement but also empowers parents by 
giving them a voice in their children’s education. 
 
•  In 2024, 103 parents( 34%) completed the survey, providing 

essential insights to help shape the future of our education 
programmes. 

 
• The survey consisted of 15 questions. Parents could answer 

with: certainly not, mostly not, sometimes no, sometimes yes, 
most of the time, certainly. 
 

• Interpretation of results: The value was assigned to the answers 
given: 1 ‘for certainly not’ to 10 ‘for certainly’. Then the average 
score was calculated for each question. 
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A summary of the results can be seen below: 
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Compliments given by parents: 
 

 
 
 
Point of improvement provided by parents: 
 
 

 
 


