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Results: Employee satisfaction survey 2024 
 
Employees were invited to participate in a satisfaction survey 
conducted by an external organization. The purpose of this survey is 
to ensure the highest quality of education by gathering valuable 
feedback from the community. This process not only helps in 
identifying areas for improvement but also empowers pemployees by 
giving them a voice in their own work experience. 
 
•  In 2024, 46 parents( 75%) completed the survey, providing 

essential insights to help shape the future of our education 
programmes. 

 
• The survey consisted mainly of statements with which 

employees could agree or disagree. 
 

• Interpretation of results: The value was assigned to the answers 
given: 1 ‘completely disagree to 10 ‘completely agree’. Then the 
average score was calculated for each question. 
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Overall satisfaction: 
 
 

 
 
 
 

 
 
Note: The benchmark is based on research by DUO (Onderwijsonderzoek & Advies) among 
employees in Secondary schools. The benchmark Secondary schools contains results of 
approximately 15,000 employees. 
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Professionalism of culture 
 

  
 
 

 
 
 
Commitment of employees 
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Comparison with benchmark Secondary schools 
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The top five aspects employees are most and least satisfied with 
 
 

 
 
 


